.9

Hilliard Area
Chamber of Commerce

August 2009

Inside this Issue

5 A— New Members

An Occasional Florist
The Olive Tree cafe
Camp Bow Wow Hilliard

L OO Chair's Perspective
by Carrie Stanley-Davis

[ S— Business Spotlight
Flyers Pizza & Subs

[ Member Bits

p.b......... Some Marketing Strategies
for Small Businesses

| J— Luncheon Reservation Form

[ PO Calendar of Events

Inserts:

Leadership Hilliard

Business Expo

Aflac

Member to Member Discount

Chamber
CUNNECTTONS

Leadership Hilliard Open House August 4

n Tuesday, August 4 from 5:30-6:30pm at Louie’s

Grill, 4453 Cemetery Road, you are invited to come
and hear about the opportunities that Leadership Hilliard can
offer you or others in your business. A short presentation
will begin at 6:00 pm. This will be an informative session
for those interested in continuing to develop their leadership
skills in business or within the community. The class will
begin in September and go through March. Bring a friend
and if they sign up you will receive $50.00 off the price
of your tuition!! You may contact the Chamber office for more information.
Please look at the insert included in this month’s newsletter! You may also visit
www.leadershiphilliard.org.

Chamber Luncheon August 21

he topic of our August luncheon will be presented by Brenda Stiers, of
Marketing Works, a Worthington-based company, with the title Brand YOU,
building and maintaining your personal brand. Ms Stiers will speak on:

LEADERSHIP

HILLIARD

« Strong brand identities have evolved from something just for large corporations
to an essential for each of us.

* Navigating the right approach to developing a personal brand for you doesn’t
need to be overwhelming.

* Learn easy steps for building your own brand and do’s and don’ts for maintaining
Brand YOU.

The luncheon will be on Friday, August 21 from 11:30 am-1:00 pm at Dave
& Buster’s, 3665 Park Mill Run Drive. You may register online or use the
registration form on page 7 in the newsletter. The deadline for reservations is
Tuesday, August 18. You will be billed an additional $5.00 for any reservation
made and not kept. The luncheon is being sponsored by Jacadis, LLC and
ProForma Graphic Impressions 2.

Business Expo Slated for October 20

Last year’s Business Expo was a success!! Mark your calendars to be one of
our vendors at the 2009 Business Expo on Tuesday, October 20th from 4:30
- 7:00 pm at The Four Seasons Columbus at 4643 Trueman Blvd. A flyer for
the expo is included in this newsletter so that you may sign up early. For those
who sign up by September 18, your name will be listed on the flyer going in the
October newsletter.



Hilliard Women in Business
September 2 Meeting

e will be having our next meeting on Wednesday,
September 2nd at Dave & Buster’s, 3665 Park
Mill Run Drive, from 11:15am — 1:15 pm.

Karen Hough will be our speaker and is the Founder &
CEO of ImprovEdge, a company that creates learning
experiences, training and consulting using improvisation
to teach business skills. Her company helps people, teams
and companiesgetunstuck. ImprovEdge engagementsand
Ms. Hough’s speaking engagements use improvisational
exercises to make the experience fun, interactive and
meaningful. Ms. Hough has been a keynote speaker
for events such as the PricewaterhouseCoopers Metro
Women’s Initiative conference, the Legal Marketers
Association National Conference, and the International
Computer Negotiations US Conference to name a few.

Ms. Hough is also honored to have received the 2009
Athena Powerlink Award sponsored by NAWBO and
National City Bank. She was also honored as a Deloitte
& Touche Wise Woman for their inaugural breakfast
event in Columbus and represented women entrepreneurs
for the State of Ohio for the Saitama, Japan Women’s
Contingent.

Ms. Hough helps groups re-examine how they think,
communicate and behave while looking at a topic from
a whole new viewpoint. From Negotiation to Leadership
to Intergenerational Issues, ImprovEdge challenges your
group to turn accidents into advantages and get unstuck.

You may make your reservation via the website at www.
hilliardchamber.org. or use the form on page 7 of the
newsletter. The deadline for reservations is Friday,
August 28, 2009.

The Small Business
Advisory Board

CORE (Counselors To America’s Small Business) is

thrilled to announce a new program developed with
Franklin University — The Small Business Advisory
Board. The goal of the Advisory Board is to provide a 3-4
person board to partner with our small business owners to
provide consistent input and follow-up to assist business
owners grow and succeed. Advisory Boards meet
monthly for up to one year to discuss business practices,
challenges and opportunities. If you would like to learn
more about becoming an Advisor or would like to apply
for an Advisory Board please visit our website at: www.
scorecolumbus.org and click on the link for Franklin U &
SCORE Advisory Board in the lower left hand corner.
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New Members

An Occasional Florist
Katie St. John
2948 Honeysuckle Lane
Hilliard, Ohio 43026
614-937-7269
www.anoccasionalflorist.com

Event florist for weddings, banquets, parties and
corporate events. We order flowers fresh for your
event and do not hold an inventory.

The Olive Tree Café
Tammy Mor
3185 Hilliard Rome Road
Hilliard, Ohio 43026
(614) 527-8812
www.OliveTreeColumbus.com

Satisfy your craving for authentic Mediterranean

favorites like gyros, falafel and kabob; homemade

hummus, spicy feta and tzatziki; Greek salad and
baklava. Dine in or carry out.

Camp Bow Wow Hilliard
Lori Thelen
5100 Nike Drive, Suite B
Hilliard, Ohio 43026
614-527-2267
www.campbowwow.com/hilliard

Camp Bow Wow is a premiere dog daycare and
overnight boarding facility. In the future we will
provide training, grooming and self-dog washes.

Have You Saved Money Yet?
Our Member to Member Discount page is on
our website, www.hilliardchamber.org. On
our front page is a link which will take you to the
members who have signed up to provide savings
opportunities to you, their fellow members! If you
are interested in providing savings opportunities to

others and having further exposure for your business,
please use the pink form in this newsletter.
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Follow the Hilliard Chamber
on Twitter! You follow us,
we will follow you and talk
about your business!
We are

@HilliardChamber




Chair's Perspective......
written by
Carrie Stanley-Davis

wasrecently approachedbyaparentrepresentingthe PTO

of the new Bradley High School. They are undertaking
the development of a viable recycling program in an effort
to support the environmentally sensitive area the school
occupies. Their biggest task is securing bins for recycling
paper in the classrooms. The Hilliard City School District
uses Rumpke for recycling. However, only a dumpster is
provided. There are no means to collect materials inside
the classrooms. That is where you can help! | am calling
on the business community to assist in funding the cost of
the recycling bins. These can range anywhere between
$6-$15. With at least 75 bins needed, any donation will be
most helpful! The Hilliard EverGreen Team has agreed to
work with the Bradley PTO to achieve their goal. If you
would like to support this worthy cause, please send a check
payable to the Hilliard EverGreen Team to 6352 Scioto
Darby Creek Road, #130, Hilliard, Ohio 43026. So the
program can be up and running before the start of school,
all donations are asked to be mailed by August 18th. Any
questions may be directed to me, Carrie Stanley-Davis at
hilliardevergreen@yahoo.com or Sandy Glasner of the
Hilliard Bradley PTO, at smglasner@columbus.rr.com.

You might be wondering how this could possibly affect
you and your business? The EPA estimates that a typical
city’s solid waste stream is 34% paper. As one might
imagine, paper is the largest segment of a school system’s
waste. Recycling as much material as possible helps to
extend the life of local landfills. Therefore, it is vital to
the future success of our community, for our schools to
divert valuable material to local recycling programs and
keep them out of landfills.

In addition, to helping the environment by reducing waste,
school recycling programs also teach students about
the importance of recycling and this is an increasingly
essential life skill. Schools with these programs become
a hands-on learning environment where students learn
lessons on environmental stewardship and conservation
taught in science and social studies curricula.

“Working together, we can reach across the racial, cultural,
social and economic gaps that divide us. We can recover
our sense of community — our pride in being a nation of
neighbors who care. We can revitalize the tradition of
service to others that has been so much a part of our history
and national character...” -- retired U.S. Army Gen. Colin
Powell.

Member Anniversaries

The Chamber would like to recognize our members
who have continually supported the purpose of the
chamber and its activities.

The following members have invested in the
chamber for ten or more years as of August 2009.
-17 Years-

Play It Again Sports — Dave Tanner

-15 Years-
Fifth Third Bank — Jason Bryant

-14 Years-
Hilliard Education Association — Rick Strater

-10 Years-
Guardian Finance Company — Chuck Harris
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¢ Digital Graphics

* Complete Vehicle Graphics
* Dimensional Letters

3814 Fishinger Bivd.
Hilliard, Ohio 43026

Advertising Opportunities

he Hilliard Area Chamber of Commerce is pro-

viding opportunities for our members to adver-
tise within our membership and to those outside as
well. Please contact the chamber for more informa-
tion about the following (all are on a space available
basis):

* Engraving
¢ Sandblasted/Routed
* Decals/Labels

signaramhilliard@aol.com

614-921-9423 / Fax: 614-921-9427 0

Inserts in the newsletter: Limited to no more than
3 each issue; member provides the specified number
of flyers; mail to 440 people, cost is $100.

Business card size ad in _newsletter: $150 for 3
months; $250 for 6 months; $400 for 12 months;
space available basis.

Labels: Mailing labels of members provided by zip
or organization sort: cost is $100.

Elyers in relocation packets: Member provides the
flyers to be inserted in relocation packets requested

by companies and potential residents for one year;
cost is $100.



Spotlight on Business...

Flyers Pizza and Subs

lyers pizza is different. The family owned

independent pizza chain began as a long-
time dream of Wayne Ulrey back in 1976, in West
Jefferson, Ohio. His oldest son Steve, recalls his dad
sitting around the kitchen table talking about having
a pizza shop one day, and sure enough, one day it
happened. Flyers’ origins began with the purchase
of an existing pizza shop called “Tonni’s”. Wayne
worked seven days a week making his dream a
success. As his sons grew they too got involved in
the business.
In 1989, 3rd son Dave opened the Galloway store at
the corner of Hall & Norton Roads in SW Columbus.
In 1991, Dave also opened the 3rd store in Hilliard
while #4 son, brother Scott came back from Eastern
Kentucky University and took over the Galloway
operations.
In 1992, #2 son Mark returned to the family business
along with #1 son, Steve. It took a few years to build
the sales of the stores to afford everyone in the family
business. Finally in 2001, they decided to branch out
and built store #4 in Grove City. Soon store #5 was
opened in Powell, then another in Blacklick and just
recently they opened their newest store in Groveport,
Ohio. In 1998, they changed the name of the stores
to Flyers to have a more unique name.
Their ambition is to open 15 stores in the central
Ohio area. Wayne, now 85, still keeps tabs on the
operations and the success of the company. Each
brother has their responsibilities inside the company;
Steve (President & COQ), Mark (VP of Purchasing
& Marketing), Dave (VP of Construction &
Equipment), Scott (VP of Field Operations). Other
family members are also involved in the success of
Flyers; Linda (Scott’s wife) catering, Ellen (corporate
secretary), Matt (Steve’s son) (IT Director), Mike
(Steve’s son) (Graphic design and management),
Jordyn (Dave’s daughter) ,management, and Austin
(Scott), Adie, Dani (Dave) all work in the stores,
too.

The Flyers’ slogan is “Top Flight Taste, 1st Class
Service.” This has been noted by Flyers being ranked
#16 in “Pizza Today’s” top (100) independent pizza
shops in America.

Flyers uniqueness is their sweet pizza sauce, 100%
smoked provolone cheese, their grilled products
(burgers, Philly steak, chicken subs), their fryers
(deep-fried wings, mozz sticks, pizza bombs, and
other appetizers) that other chains oven-bake (think
soggy) vs. their hot, crisp products.

Flyers, being a family driven company, is passionate
about their food quality, service and giving back to the
community. Flyers is very involved in every school
where their stores are located, members of several
civic organizations and chambers. Need a business
to be involved in your organization or school? Call
Flyers. Need an event catered? Call Lindaat 620-2287
for someone who will get personally involved in the
success of your business. Need a great pizza? Simply
call Flyers Hilliard, 529-0123.

Board Vacancies

Tim Oyster has resigned his board position due to
new work assignments with National City Bank.
Tim has been one of our longest serving board members
and has chaired the Hollyfest Arts and Crafts Show for a
number of years. Chris Valentine has also resigned due
to the closing of Hickory Chase. Chris assisted with
the Hollyfest Scholarship Foundation auction. Due to
these two resignations there are openings on the Board
of Directors. Pursuant to the bylaws, we are asking
interested persons to submit a letter of interest and a
resume to the Chamber office by Wednesday, August
26. The board meets the second Tuesday of every
month at 7:30 am. Please contact Libby Gierach at the
Chamber office for more details on the board member’s
responsibilities. We would like to thank Tim and Chris
for their time on the board and their assistance with so
many chamber events.

% YOUR SINGLE SOURCE FORr

EVERY PRINTED NEED
ALLEGRA

PRINT & IMAGING

* Graphic design and electronic prepress
eDigital and traditional full-color printing
eBindery and finishing services
¢ Promotional products
* Mailing services
* Signs, posters, and banners
*Online ordering
* Free pick-up and delivery

“Building Relationships -
Designing Solutions”

3660 Parkway Lane, Suite J ¢ Hilliard, Ohio 43026
(614) 771-0888 * Fax (614) 771-1022
allegrahilliard@allegranet.com ¢ www.allegranetwork.com/hilliard

Hours 8:00 AM to 5:00 PM Monday-Friday




Grand Opening
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new restaurant recently opened its doors, The Olive
Tree Café, located at 3185 Hilliard Rome Road in

the Tinapple Plaza. David Mor, pictured, and his wife,

Tammy, would love to have you come and enjoy some

Mediterranean cuisine!
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FINANCIAL GROUP

* Retirement Planning
« Life and Disability Insurance
* Group Health Insurance - including the ChamberPLAN

SCOTT P. RIDER, CLU
Financial Advisor/Certified
Family Business Specialist/AEP
CHRIS REINKE

MARTIN L. BRETZ CLU ChFC

4094 Main Street, Hilliard,
OH 43026

(614) 876-7044

(614)224-COOL (2665)
(614) 224-HEAT (4328)

MERICAN AIR

HEATING ¢ COOLING ¢ ELECTRIC * PLUMBING
“We care about your comfort”

SPECIAL PRICING FOR CHAMBER MEMBERS

h T W 'w-1

Peace of Mind.
We Deliver. ,n
h- allied source'-;ﬁ :

video production
business theater
graphic design
print production
web/interactive

" Melissa Brinkerhoff
Phone 614 352-2487
www.alliedsources.com

Creative » Productions Salutions

Member Bits

Commercial Works and Two Men and A Truck were
ranked number one and number three respectively
in Moving and Storage companies by the number
of Central Ohio full-time employees by Columbus
Business First.

Mill Run Chiropractic has changed its name, and is
now Premier Chiropractic Center of Mill Run.

Stephanie Sabado--Lia Sophia, was recently
recognized with a prestigious national award as a
Top Achiever at her annual Conference and is now
part of an elite group who has been acknowledged
for her outstanding efforts in areas such as sales and
recruiting.

Karaoke Warehouse was featured recently in Business
First. The uber-popular TV singing competition and
advances in technology have combined to take karaoke
outof barsand into homes. The shift has driven Karaoke
Warehouse’s annual sales to more than $10 million
with consistent annual growth topping 20 percent,
according to Rick Vogt — even in this economy.

Have something going on in your business that is
noteworthy?? Please submit information that we
can include in our “Member Bits” section! We are
looking for information on business growth, awards,
community involvement, etc.

Wellness Programs Lower
Overall Health Care Spending

nthem Blue Cross and Blue Shield’s 360° Health
Aprogram gives your employees online tools and
information, discounts on health-related products and
services, access to a 24/7 nurse line, and additional support
for people facing ongoing health issues or a serious illness
or injury. 360° Health provides a full circle of support for
your employees, giving each person access to the resources
they need no matter what health or life issues they face.

One facet of 360° Health, Time Well SpentSM, gives you
the chance to educate your workforce and encourage good
habits with informative posters, email blasts, company
newsletters, payroll stuffers, a corporate intranet, and
handouts at benefits seminars and health fairs. Topics
include healthy eating, increasing physical activity, heart
health, cold and flu, antibiotics use, and more. View and
print samples of these materials online at www.anthem.
com/timewellspent.

Optimizing employee wellness is one of the best long-term
strategies for reducing your health care costs.



Some Marketing Strategies for
Small Businesses
1. Get Out Of The Dark Ages

Business owners should look beyond the brick and
mortar and reach out to a bigger audience with the
web. Establishing a presence online is key, whether
it’s by creating an interactive, regularly updated
site or blog, or by building informative yet informal
profiles on social networking sites like Facebook or
Twitter. Opening communication channels online
will not only increase brand awareness, it’ll also
boost your company’s rank on search engines, and
prove that you’re a business that “gets it” and doesn’t
live in the dark ages.

2. Never Stop Growing Your Network

Expand your network of contacts and potential
clients. Ask your best, most powerful, most
influential friends or business associates to introduce
you to the five people they think you should meet to
expand your business. Take each of the contacts out
for coffee and get to know them. Discuss your plans
and future goals, tell them about why your business
is special and ask for their advice. You will be
amazed at how these new contacts will pay off ten-
fold with recommendations to you for new business
and innovative ideas you hadn’t thought of.

3. Go Viral

Use social mediums (the way there were intended)
to virally spread your marketing message. Twitter
short messages, driving traffic to specific pages of
your website; Send a Network Update via LinkedIn
conveying what you’re working on that will pique
the interest of those needing similar services; Use
Facebook to give your small business a “personality”
so that people feel comfortable doing business with
you — ask your customers to become Fans.

4. Join Forces With Other Businesses

Get more mileage out of promotions and advertising
efforts by joining forces and finances with other
business owners aiming for the same target market.
Three or more complimentary businesses putting
together a wedding promotion, for example, can
afford better prizing, bigger ad space, better in-store
graphics through a joint effort. All you need is a plan
and a bit of creativity to get major traction from co-
promotion.

Twitter Facts!

otheeveryday businessmanandbusinesswoman,

Twitter might appear to be something reserved
for tech gurus and teenagers with too much time
on their hands. However, more and more businesses
are finding value in the social micro-blogging
network.

Twitter.com is among the latest tools in the social
networking frontier that lets users enter a message
in 140 characters or less. And businesses are starting
to see the value in the viral medium. Twitter works
by users entering messages called “tweets,” which
their followers receive. Users can also follow other
individuals or companies and receive up-to-the-
minute “tweets” in real time. People can respond to
comments, “retweet” information they find relevant
and post links to Web sites or blogs. And it can
all be done from a handheld device such as a cell
phone.

Nationally the number of businesses on Twitter is
exponential — Apple, Delta, Zappos, Best Buy,
Whole Foods and Starbucks all use Twitter. There
is a site called exectweets.com that follows the
country’s top executives’ Twitter feeds. Some
companies, such as FedEx, are using Twitter as a
virtual help desk of sorts responding to customer
complaints.

A new Nielsen study reveals the 3-year-old
Twitter is the fastest growing “member community
destination” in the U.S. Will you Twitter?

Let us know if your business is on Twitter!

OFFICEMAX Program

b OfficeMax:
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he Hilliard Area Chamber of Commerce is

excited to announce a new program with
OfficeMax which is designed to save our members
time & money. Chamber members will be eligible
to receive substantial discounts on office products,
printing, technology, and catalog furniture items.
This program will allow you to purchase online
or at any of OfficeMax’s twelve Central Ohio
locations. More details will come soon. To sign up
for an account, please contact Christina Dowler at
christinadowler@officemax.com.




Hilliard Women in Business Luncheon

Wednesday, September 2, 2009
Dave & Buster’s
3665 Park Mill Drive

1 ]II LIARD Woumex v Busingss

11:15am - 1:15 pm

Cost: $17.00 for members. $20.00 for
prospective members and guests.

Name(s)

Company

Number of Reservations:

Amount Enclosed

Name of Guest and Business

Charge my:

Visa MasterCard American Express

Card Number

3 digit V Code

Expiration Date

Chamber Luncheon

Friday, August 21, 2009

/
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Wl _dzacc-zacllic<s
Strategic IT security solutions.

i,
PRO/rma

Graphic Impressions 2, LLC

Heritage Golf Club

3525 Heritage Club Dr.

11:30 am - 1:00 pm

Cost: $17.00 for members. $20.00 for
prospective members and guests.
Program: Brand YOU

Name(s)

Company

Number of Reservations:

Amount Enclosed

Name of Guest and Business

Card Holder Name

Charge my:

Billing Zip Code Visa __ MasterCard American Express

Card Number

Card Holder Signature 3 digit V Code

Mail to: Hilliard Area Chamber of Commerce, 4081 Main Expiration Date

Street, Hilliard, OH 43026 or call the Chamber office by Friday,
August 28, at 876-7666, FAX 876-3113, or E-mail to info@
hilliardchamber.org. Reservations are required and you will be
billed the cost of the luncheon plus a $5.00 “no show” fee for
any reservations made and not used.

Card Holder Name

Billing Zip Code

Visit our website Card Holder Signature

to get the latest on
what is ﬁ Mail to: Hilliard Area Chamber of Commerce, 4081 Main Street,
happening in Hilliard, OH 43026 or call the Chamber office by Tuesday,
Your U August 18, at 876-7666, FAX 876-3113, or E-malil to info@
i ar A hilliardchamber.org. Reservations are required and you will be

billed the cost of the luncheon plus a $5.00 “no show” fee for
any reservations made and not used.

www.hilliardchamber.org




Central Ohio Business Resources

Small Business Administration
www.sba.gov

Ohio Chamber of Commerce
www.ohiochamber.com

Small Business Development Centers of Ohio
www.odod.state.oh.us

Service Corp of Retired Executives
www.scorecolumbus.org

The Women’s Business Development Center
(614) 222-6700
cascenter@aol.com

Conway Family Business Center of Central Ohio
www.familybusinesscenter.com

Officers:

Chair: Carrie Stanley-Davis, Nationwide Insurance
Vice Chair: Heather Keck, Super Suppers
Treasurer: Rich Capuano, Credit Union of Ohio

Board of Directors:

Christy Farnbauch, Hilliard City Schools

Dennis Gongwer, ProForma Graphic Impressions 2
David Kinnard, Western Credit Union

Rebecca Miller, Sports Ohio

Tim Minturn, Chick-fil-A

Nancy Slagle, Coffee News

Donna Swenson, Swenson Veterinary Hospital

Staff:

Libby Gierach, President/CEO
Cindy Walker, Administrative Assistant

Email: info@hilliardchamber.org
Check out our Website: www.hilliardchamber.org

Calendar of Events

Tuesday, August 4 Friday, August 14 Friday, August 21 Wednesday, September2  Friday, September 18
Leadership Hilliard Morning Business Chamber Luncheon Hilliard Women in Chamber Luncheon
Open House Network Exchange Dave & Buster’s Business Luncheon Heritage Golf Club
Louie’s Grill Chick-Fil-A 3665 Park Mill Road Dave & Buster’s 3525 Heritage Club Dr.
4453 Cemetery Road 1988 Hilliard Rome 11:30 am - 1:00 pm 3665 Park Mill Road 11:30 am - 1:00 pm
5:30 pm - 6:30 pm Road 11:15am - 1:15pm

8:00 am - 9:00 am

CHAMBER CONNECTIONS
is a monthly publication of the
Hilliard Area Chamber of Commerce
4081 Main Street * Hilliard, OH 43026
Phone 614-876-7666 * Fax 614-876-3113
info@hilliardchamber.org
www.hilliardchamber.org
Office Hours: 8:30 AM - 4:00 PM

L

Hilliard Arca
Chamber of Commerce
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Leadership Hilliard
Open House

]
HILLIARD Join us:
August 4" 5:30-6:30
Short Presentation at 6pm

Located at: Louie’s Grill
4453 Cemetery Road
Hilliard, Ohio 43026

Refreshments provided

What is Leadership Hilliard?

Glad you asked!! Leadership Hilliard is a unique opportunity to grow your skills
that each business and employee values! Leadership Hilliard gives you the chance to
learn the history of Hilliard, expand your leadership skills, and educate yourself on our
city and our school system. Become integrated into Hilliard through Leadership
Hilliard!! The final added value Leadership Hilliard brings is new friendships, business
growth, and personal development.

"What a great way to immerse yourself in the Hilliard - past, present, and future. By participating in
Leadership Hilliard you will forge new friendships, grow professionally and experience the satisfaction
of giving back. I was new in town when I enrolled in Leadership Hilliard and now I feel very much a

part of the community."
---Carole Kelley, D.D.S.

Class of ‘08

For more information contact the Hilliard Chamber of Commerce
876-7666 info@hilliardchamber.org www.leadershiphilliard.org



d

]
LEADERSHIP

HILLIARD
Leadership Hilliard
2009-2010 CLASS
Our Mission: To enhance the Hilliard community by developing and cultivating current and
potential leaders.

Who should attend: Anyone interested in learning more about themselves and their community.
Our past members have included moms, dads, coaches, realtors, teachers, lawyers, accountants,
administrators, bankers, computer professionals and a host of others.

The Class Program will include the following topics:
Welcome/Orientation/Hilliard History/Class Project

Amazing Race Team Building Exercise
Effective Leadership
Class project/ Class photo
Hilliard School District School Board & Administrators
City Government/City Services/Norwich Township
Ethics/Public Speaking

* These sessions generally last 2 to 2.5 hours on certain Mondays starting at 6:00 pm except the team building
event which is on a Saturday and is from 9:00 AM-2:00 PM. The classes will start in September and
graduation will be the end of March. A complete listing of when the classes are will be announced soon.

Other Class Requirements:
e Complete class project designed to benefit community
¢ Attend one Hilliard City Council meeting or Hilliard Planning & Zoning Commission Meeting
e Attend one Hilliard School District Board meeting
Other Events:
e Holiday Social in December 7", 2009
e Graduation ceremony March 29", 2010

VALUES:

INTEGRITY: Leadership Hilliard and its program will do as each has committed to do. All persons with whom we
interact will be treated consistently and fairly. The program sponsored by Leadership Hilliard will be of the highest quality
possible, and will be self-sustaining and meaningful.

INNOVATION: Leadership Hilliard will strive to offer new opportunities for existing and potential leaders, and to create
positive change in the community through leadership development and programming.

TEAMWORK: Leadership Hilliard will collaborate with members of the community and participants in its program to
provide mutual strength and support, and to accomplish common goals.

SERVICE: Leadership Hilliard will strive to promote a sense of community through involvement, service and commitment
to the same.

COMMUNICATION: In all interactions, Leadership Hilliard will be open-minded and respectful of the opinions of those
persons with whom it interacts, and will seek to serve as a gateway between other civic organizations and businesses and the
community.

DEDICATION: Leadership Hilliard is committed to its mission, loyal to its community, participants and board members,
and will persevere in making the organization successful.



5 th How to Become a Business Expo Exhibitor

Why Participate?: Provides an excellent opportunity to network with

Annu al other businesses while creating business contacts that lead to
sales.
B u S in e S S Eligibility: Available only to members of the Hilliard Area Chamber
of Commerce. _
E Registration Deadline: Monday, October 12. Registrants received by
Xpo Wednesday, September 16, will be listed in a flyer sent to all
members of the chamber.
Space Availability: A total of 50 spaces are available; spaces will be
Tue S d aYa assigned on a first-come, first —serve basis.
Exhibit Space Fees:  6-ft X 3-ft space with table, $75
October 20 10-ft X 3-ft space, no table, $150

If you have a standing display please measure to make sure it

4 . 3 O - 7 . OO pm will fit in the space you choose.

Electricity: Applicants must specify their need for electricity in the
space provided on the registration form below. Exhibitors

The F()ur Seasons must bring extension cords and power strips to event. Spaces
with electricity are limited, please register promptly.

Columbus e & Bevernces Homd A
00 everages: Hors d’oeuvres are courtesy of The Four Seasons
4643 Trueman Blvd Columbus. Beverages are available for purchase for
Hilliard, 43026 exhibitors and attendees.

. i~ : .
(located in the Hilliard Office Preserve) Questions: Call the Chamber office at 876-7666 or email

info@hilliardchamber.org.

Hilliwrel
Chamber of Commerce

The Expo is sponsored by
The Hilliard Area Chamber
of Commerce

Event Sponsors:

weddivgy ¢ Banguers ¢ conlerences & ucclngs

Business Expo Exhibitor Registration Form

To register as an exhibitor for the Business Expo, send this form and payment (check or credit card) to the Chamber
office. You may also reserve a space by faxing this to the Chamber office at 876-3113, but registration is NOT finalized
until payment is received. Deadline to register is Monday, October 12.

FEE (check Applicable Box(es)

Company Name [0  6-ft X 3-ft space, $75 (includes table)

Contact Name [J Need Table [ Do NOT need table

Address | O 10-ft X 3-ft space, $150 (does not include table)
City Zip [] Payment by Check (Payable to HACC)
Phone Email O Chargemy: [J Visa [J Mastercard [1 AMX
Fax Typeof Business Card #

Electricity: [] Do NOT Need [ Need (describe below) Exp.Date V-Code:_  BillingZip_______

Card Holder Name




NEW

i Member-to-Member Discount Program

We are pleased to announce another benefit for being a valued chamber member. You are now
eligible to promote your products and services through our new Member-to-Member Discount
Program. This program will offer Hilliard Chamber members (and their employees) discounts on
products and services from other Hilliard Chamber members. It will also help your business
increase its visibility in the business community.

Participating businesses will have their contact information and the discount available on the
Chamber website. Member-to-Member discounts will be promoted throughout the year via the
Hilliard Chamber Website and the monthly newsletter.

To participate in the program you must:
e Be a Hilliard Chamber of Commerce member in good standing.
e Discount must have a specific value.
e Discount must be exclusive to Chamber members rather than a general discount offered
through other means.

Questions?
Contact the chamber office at (614) 876-7666.

Application
Would you like to offer a discount on your products or services to other Hilliard Chamber
members? If so, please provide the following information.

Business Name:

Contact Name:

Business Address:

City, State, Zip:

Phone:

Website:

Mailing Address:

City, State, Zip:

Email:

I would like to offer the following discount to Hilliard Chamber of Commerce members:

(Maximum 30 words)

-- OVER FOR CONDITIONS AND AGREEMENT --



Member-to-Member Discount Program - Continued

By signing this application, I agree to be a participating Hilliard Chamber of Commerce Member-
to-Member discount provider and will give discounts to all Hilliard Chamber of Commerce
members and their employees, and to indemnify, defend and hold the Hilliard Chamber of
Commerce, its board of directors, employees, and membership, harmless against any and all
losses, liabilities, damages, costs and claims. I will offer this discount until I notify the chamber
in writing to discontinue the offer or until I cease to be a member in good standing. I agree to
abide by the above information and fully understand that it is my responsibility to notify the
Chamber of any and all changes in writing.

Print Name

Signature Date

Please return your completed application to:

Hilliard Chamber of Commerce
4081 Main Street
Hilliard, OH 43026
or
Fax to: 614-876-3113
Make sure you fax both front and back. We cannot accept the form without your signature!

ADDITIONAL TERMS AND CONDITIONS: Neither the Hilliard Chamber of Commerce or its board of
directors, employees nor membership, will be liable for your products or services or for any inaccuracy in
marketing materials. The Hilliard Chamber of Commerce and/or its board of directors can terminate this
Contract on 30 days notice (or immediately if you commit material breach, if your business is sold or
changes ownership, or if you discontinue your membership with the Hilliard Chamber of Commerce). I
understand that the Chamber reserves the right to not accept a discount offer into the program at the
discretion of the Chamber. You, your employees, and your affiliates will maintain the confidentiality of any
information belonging to the Hilliard Chamber of Commerce and/or its board of directors and that you will
not disclose it to any third party. You agree to indemnify, defend, and hold the Hilliard Chamber of
Commerce, its employees, its board of directors, and affiliates harmless against any and all losses,
liabilities, damages, costs or other expenses or claims or counterclaims of third persons or entities related to
this Contract, except for any such claims arising from the Hilliard Chamber of Commerce’s gross
negligence or willful misconduct. Each party waives its right to jury trial for any dispute relating to this
Contract. The Hilliard Chamber of Commerce can change any term of this Contract at any time by posting
the change on any public section of www.hilliardchamber.org dealing with the member-to-member
discount program. Changes will be effective 30 days after posting.




