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Welcome New Members

Choice One Communication
Sommer Jacobsen

10 W. Broad Street
Columbus, OH 43215

(614) 224-3092

FAX: (614) 224-5254
www.choiceonecom.com
(Telecommunications)

Priority Mortgage

Robert Coriell

1361 Laforge Street
Columbus, OH 43228

(614) 410-9115

FAX: (614) 410-9151
WWW.prioritymorgtage.com
(Financial Services)

Central Ohio Dental Association
Sudhir Sehgal, DDS

4511 Cemetery Road

Hilliard, OH 43026

(614) 534-0236

FAX: (614) 534-0063
www.centralohiodental.com
(Dentist)

July 28

Chamber University

The Shope on Lane Avenue
7:30-9:30 am

See insert in newsletter for
more information

September 11

Old Hilliard Street Fair
Main Street

9:00 am-4:00 pm

nts

September Lunchoen-
Joint Luncheon with other
Chambers. Details to follow.

November 12
Hollyfest Scholarship
Auction

Makoy Center

6:00 pm

Leadership Hilliard Class for 2004-05: A
Great Opportunity!

The next class for 2004-05 is being formed to begin in the fall.
Leadership Hilliard is a bimonthly series of classes designed to
enhance leadership and teambuilding skills and to educated
members about the history and inner workings of Hilliard.
Leadership Hilliard is a unique opportunity to work on personal
growth, meet new people and get connected with the Hilliard area.

There is a brochure in this month’s newsletter which has more
information on the program. Please send back or fax the card
attached to the brochure or call 876-7666 for further information.

Board Vacancies

It is with regret that the Board of Directors has accepted the
resignations of Karen Muse, Dave Harris and Larry Mastella from
the Board. Karen and Dave will be moving out of the area and
Larry’s job responsibilities have increased which limits his
availability to fulfill his board duties. The Board sincerely thanks
these three individuals who have contributed so greatly to the
success of the Chamber and we wish them well.

If you are interested in serving on the Board
of Directors, please submit a letter of
interest and resume to the Chamber office
by July 23. If you would like to discuss

the responsibilities of a board

member, please call
Chamber University—July 28

3

Libby Gierach at
876-7666.

Chamber Reinvestment
Notices

Thank you to the following members
who have renewed their membership:
Rj Boll Realty, Ltd.; Provincial House
Fireplace & Patio; Fountain Place
Apartments

The New Chamber Direc-
tories Are Here!

We are very excited about our new
Chamber Directory and Buyers’ Guide!!
We really appreciate the chamber
members who bought advertising within
the publication. It helps to support the
chamber as well as give great visibility
to your business. The directories have
recently been mailed to all of our
members. Please contact us if you have
not yet received it or would like additional
copies for your office.

Cancelled August
Luncheon

The August 20 luncheon featuring Dr.
Karen Holbrook, President of The Ohio
State University has been cancelled due
to her being out of town. We regret that
we will be unable to reschedule her at
this time.

Can you pattern your communication from your business to those in different generations? Do understand
the values of the various generations and what they are looking for from you?

This highly interactive seminar is designed for anyone in your organization who needs to understand the
values and work styles of different generations and the how to’s of working in harmony. Recommended for
managers, supervisors, customer service professionals, HR professionals, and anyone who has high intensity

public contact.

Topics To Be Covered:

Dynamics of the Multigenerational Workplace

= Why Generational Differences Matter

& Generational Values

& Communication Styles

e Lifestyle Preferences

& Generational Motivations

& Generational Characteristics

& Strategies for Managing Across the Generations

Please see the enclosed flyer and sign up by the deadline of July 24",

CHAMBER

UNIVERSITY




written by Tim Oyster
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I would like thank the City of Hilliard and the Hilliard Civic Association for working together to have this year's Old Hilliard Street Fair on Main Street in
Old Hilliard. As many of you know the Hilliard Area Chamber of Commerce is a resident of Old Hilliard and are happy and pleased to support the event.
We advocate for many businesses in Old Hilliard and realize that it does impact a number of the businesses and residents in Old Hilliard and hope that
an agreement can be worked out for future years so the community can continue to showcase Main Street and the Old Hilliard area. It is important to
continue to develop and promote the entire area and the Old Hilliard Street Fair is one way to help accomplish that goal. The festival attracts people
from not only from Hilliard, but from other communities around central Ohio that would otherwise not experience what Old Hilliard has to offer. And
although it is inconvenient and in some cases costly for the some of the businesses that operate on Main Street during the festival, it does help promote
your establishment which hopefully will bring those people back to Old Hilliard throughout the year. The event will be held on Saturday September 11,
2004 and | hope everyone can come out and enjoy the experience. Please take this opportunity to patronize the businesses along Main Street and in
Old Hilliard as well as enjoying the Old Hilliard Street Fair activities that will take place.

I would like to apologize to our entire membership for two luncheons that we had planned that have been canceled. The first was scheduled for June
and featured Head Baskethall Coach Jim Foster of The Ohio State University Women’s program. The second was scheduled for August and was to
host Karen Holbrook, President of The Ohio State University. Both of these speakers were booked several months in advance and upon confirmation
prior to the luncheon both had to cancel for various reasons. The Chamber Board was very excited about providing the opportunity for our membership
to hear both of these dynamic individuals and equally disappointed that we did not fit into their agenda. | would like to personally thank Chamber Board
member Leslie Zimmerman for working so diligently in originally setting up these two individuals and | know there is no one more disappointed than
Leslie. We are planning a very strong program schedule for our luncheons starting again in September so mark your calendars.

I would like to remind everyone that | welcome any ideas, comments or suggestions that you, as a member of the chamber have to offer. This is your
organization and | am here to serve you. Please send any comments to me at toyster@champaignbank.com or by mailing them to the chamber office
and | will respond to you as quickly as possible. Thank you for your ongoing support.

Spotlight on Business...Sky Bank

Sky Financial Group currently has approximately 260  Performance excellence will ensure the longevity of the company and the
financial centers in eight regions, providing retail and  preservation of Sky Financial's fundamental beliefs and values.

commercial clients with a full range of products and services;  ror further information on Sky Financial Group, contact Jackie Richards

from over 280 ATM locations to online banking, home equity 4t g50-4444 or come to the Mill Run office located at 3580 Fishinger
loans to commercial cash management products. Our  golevard.

banking operation functions as a group of local offices
within a region, allowing us to build personal client relationships and develop
new business opportunities. Community-based loan officers are close to
the client and responsible for making local decisions based on their clients’
needs. This service-oriented process is the core of an operating philosophy
that will enable us to maximize the service potential for every client we

serve. Currently, we have 6 offices in the Central Ohio area and will be AdVQfI'iSing Oppofi'uniﬁeg

opening our seventh this month with the addition of a Gahanna location. The Hilliard Area Chamber of Commerce is providing opportunities for

Sky strives to determine the needs of our communities, and then develops  our members to advertise within our membership and to those outside
financial products and services to meet those needs. In conjunction with  as well. Please contact the chamber for more information about the
local programs, we help people own homes for the first time and startnew  following (all are on a space available basis):

businesses. We believe that an important part of being a community bank
is to help find ways to revitalize the neighborhoods and communities in
which we live and work. Jackie Richards embodies this philosophy locally
at our Mill Run office. Jackie brings over 10 years of banking experience
to the Mill Run office. She and the staff strive to create a service
environment that will provide outstanding customer service along with the
right products for every client. Jackie is a Hilliard resident and is actively
involved in the community. She is a recent graduate of the Leadership
Hilliard Program and volunteers her time in many non-profit organizations
including Columbus Saves and Junior Achievement. Jackie and the staff
at the Mill Run office are committed to helping their clients and the
community meet their goals.

( Sky Bank was awarded the opportunity to feature its business in this
space by being the winner of a door prize drawing at a Chamber luncheon.
There will be another drawing at the September luncheon, so please plan
to attend!)

Inserts in the newsletter: Limited to no more than 3 each issues;
member provides the specified number of flyers; mail to 420
people, costis $100

Labels: Mailing labels of members provided by zip or
organization sort: cost is $100

Business card size ad in newsletter: $100 for 3 months; $175
for 6 months; $350 for 12 months (space available basis)

Flyers in relocation packets: members provides the flyers to
be inserted in relocation packets requested by companies and
residents; cost is $100

s Mission Statement  E——————

The Sky Financial Group will consistently generate superior performance,
which will create exceptional shareholder returns.

I




Successful Annual Golf Outing

The Chamber’s Annual Golf Outing was held on Tuesday, June 22 at the
Golf Club of Dublin with perfect weather! 100 avid golfers hit their best
shots on this new links style golf course.

Thank you to the committee for planning a wonderful outing: Karen Muse,
Hilliard City Schools, and Dave Harris, The Mall at Tuttle Crossing.

We would like to thank our sponsors for their support!

QOuting Sponsor
Anthem Blue Cross/Blue Shield

Hole in One Sponsor
Buckeye Nissan

Beverage Cart Sponsors

Core One Credit Union
First Service Federal Credit Union

Hole Sponsors

Ahlum & Arbor Tree Preservation, Arbors at Hilliard, Greenmont Painting
& Wallpaper, Medical Mutual of Ohio, Meijer, Powell Prints, S & G
Manufacturing Group, LLC, Shawan-Marquis Agency, Inc., Sign*A*Rama
The Four Seasons Columbus, The Mall at Tuttle Crossing, The Yard Club

Tee Box Sponsors

AAA Ohio Auto Club, CompManagement, Inc., Earman & Wood, CPAs,
Flyers Pizza & Subs, KeyBank, Ohio Health/Doctors Hospital, Powell
Prints

Verizon Wireless, Western Credit Union

Skills Prizes
National City Small Business Banking

Door Prizes, Goodie Bags
AAA Ohio Auto Club, Buffalo Wild Wings, Carriage Court, Champaign
Bank, Dave & Buster's, Gary Bast Insurance Agency, Golf Galaxy,
Graphics One, Hilliard Mini Storage, Huntington Bank, Karen Muse,
National City Small Business Banking, New York Life, Norwich Township
Fire Department, Office Depot, Par Golf, Power Shack, Priority Mortgage,
Rider Financial Services, Saturn West, Schlotsky’s Deli, Sky Bank, The
Mall at Tuttle Crossing, The Yard Club, World Gym

Volunteers

Natalie Massie, AAA Ohio Auto Club

Kimberly Ronyak, ADP - Automated Data Processing
Sara Watercutter, Core One Credit Union

Erica Gilhousen, First Service Federal Credit Union
Kelly Moore, Huntington Bank

Tim Chapman, Huntington Bank

Kim Johnson, New York Life

Rebecca Millier, Sports Ohio
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Mark Troyer Remodeling announced that Jim Garrett, Lead
Carpenter, recently completed his Lead Carpenter Certification |
(CLC) through the National Association of the Remodeling i
Industry (NARI). This certification takes six months of training [|j
and testing by attending weekly classes for two hours. Although
certification is not required in the remodeling industry, it B
demonstrates a company’s commitment to quality, employee
development and customer satisfaction. The majority of Mark i
Troyer Remodeling’s Lead Carpenters are professionally
certified.

The Makoy Center was listed as #13 of greater Columbus |
caterers with its own facility as ranked by 2003 catering salesin i
Business First. [ ]

Allegra Print & Imaging of Hilliard, part of the Allegra Network i
franchise system, received an International Sales Growth Award [
for being among the top 10 businesses in increased sales volume

for North America. Business owners Gwen and Gary Hiles were B
recognized with this award from the company’s world

headquarters in Northville, Michigan. The Allegra Network is i
one of the world’s largest printing franchises linking more than [ |
450 locations in the United States, Canada and Japan. [ |

Chamber Announces Hollyfest Scholarship
Recipients ot Graduation

Four very surprised graduates were awarded the Hollyfest Scholarship
at graduation in June! Amanda Stephens from Hilliard Davidson and
Ryan Hanna from Hilliard Darby were awarded the $8,000 scholarship
which is payable over four years. Amanda will be attending Cedarville
University where she will be studying middle childhood education. Ryan
will be attending The Ohio State University and studying business and
marketing. Again this year an additional scholarship of $2,000 was
awarded to a student from each high school. They were awarded to
Jamie Knight from Hilliard Davidson and Liz Stelzer from Hilliard Darby.
Jamie will be attending OSU and studying chemical engineering and Liz
will be going to Ohio University and studying elementary education.
Miah Flowers attended Tolles Technical Center and will furthering her
education at Central State University where she will be pre-law major.
Danielle Pemberton, also of Tolles, will be going to the Ohio State Barber
School. Both graduates received a $500 scholarship.

This is the largest local scholarship given to graduating seniors in the
Hilliard School District. Since 1984, the Chamber has awarded over
$183,000 in scholarships to Hilliard students.

The scholarship money is raised through the Hollyfest Scholarship Auction
which will be held this year on November12, 2003 at the Makoy Center.
We wish all of these graduates the best in the future and hope that these
scholarships provide needed financial help in furthering their education.

Another opportunity to volunteer—Hollyfest Scholarship Auction!

Preliminary efforts for the Hollyfest auction, which funds the Chamber
scholarships, are extensive and require many volunteers. The auction will
be held on Friday, November 12 at the Makoy Center. This summer, letters
will go out to Hilliard and central Ohio businesses to solicit tangible gift items
for the auction. One of the year’s most important volunteer activities involves
making follow-up calls after these letters are received. We need many people
to help with this important job, so please call 876-7666 as soon as possible

to volunteer.

Also, please start thinking of the great
donation items that you can v
provide this year. Some of last — 7"—
years items included electronics, A
getaway packages, jewelry restaurant

and activity gift certificates.

\Y} Hollyfest
Scholarship

)N luction
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® MAGNETIC SIGNS
e JOB SITE SIGNS

ny
"ERE The womp GOES PO

® VEHICLE GRAPHICS

e WINDOW LETTERING
e WOOD/SANDBLASTED o REAL ESTATE SIGNS
® DIGITAL PRINTS ® SCREEN PRINTING

614-921-9423

FAX: 614-921-9427
3660 FISHINGER BLVD.
HILLIARD, OH 43026

signaramhilliard@aol.com
www.signarama.com

4673 Northwest Parkway ¢ Hilliard, Ohio 43026
Tel: (614) 527-3800 » Fax: (614) 527-3803
www.Graphicsl:biz-s-mail@Graphicslbiz

GRAPHIC DESIGN « PRINTING
COPYING « MAILING SERVICES
DOCUMENT MANAGEMENT
ADVERTISING SPECIALTIES

Brian Newsom FIRST CHOICE
Ouner/Technizian o (70 CLINIC, INC.

Master Certified

Foreign &
American Cars

4570 Edgewyn Ave.
Hilliard, Ohio 43026

771-6343

a—
{NAPA)  Auto Care Center ASz
Y . “Make us your first choice” :

O ~> J

RIDER FINANCIAL GROUP

* Retirement Planning

* Life and Disability
Insurance

e Group Health Insurance -

including the ChamberPLAN
Scott P. Rider (614) 876-7044
4094 Main Street, Hilliard OH 43026

Hilliard Chamber Members...
Need Effective Newspaper Advertising?

r s

I his Week newspapers can help!

For Information or:
Marketing Strategies ¢ Color
Ad Design ¢ Special Sections

Call: Michelle Rettig

614.438.8100 x 427 * 614.438.8110 - fax
mrettig @ thisweeknews.com

5122 Trabue Road
Columbus, OH 43228

(614) 851-0099
fax 876-1702

Mike & Steve Sliemers

MERICAN AIR
CamfartTes\/\-

www.AmericanAirHeating.com

FULL SERVICE PRINTING Need a Fresh Look?
See us for New Logo and

4508 Cemetery Road
Hilliard, OH 43026
614-771-0888
614-771-1022 Fax
allegrahilliard@allegranet.com ALLEGRA

Brochure Design. Q
www.allegranet.com/hilliard [Ty TyyP Ay

NEWS & VIEWS is a monthly publication of the
Hilliard Area Chamber of Commerce
4081 Main Street ¢ Hilliard, OH 43026
Phone 614-876-7666 ¢ Fax 614-876-3113
Office Hours: 8:30 AM - 4:00 PM

Hilliard xnk)

Chamber of Commerce

OFFICERS:

Chair, Tim Oyster

Vice Chair, Dave Kinnard

Treasurer & Past Chair, Larry Earman

BOARD MEMBERS:

Brian DuPont, David Harris,
Bernie Heisner, Larry Mastella,
Karen Muse, Scott Rider,
Carolyn Rival, Donna Swenson,
Leslie Zimmerman

STAFF:

Libby Gierach, President/CEO
Marci James, Administrative Assistant
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